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AGENDA
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* What is Generative A.l. and how is it different from
traditional A.l.?

*  Why all the drama?

* How will it change the HR and Payroll professions?

* How will it be woven into technology?

* Homework
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What is
Generative A.l.?



Let’s Zoom Out

Attificial Ability of a machine to imitate intelligent
Intelligence )
human behavior.

v

Application of Al that allows a system to
automatically learn and improve from
experience.

v

Deep Learning

Application of ML that uses algorithms to
mimic neural networks similar to the
human brain to train a model.

v

Generative

A.l. Application of DL to create new content,
such as images, videos, and text.

v
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Generative A.l. vs Traditional A.l.

Traditional Al is a
type of Al that is
designed to follow
predefined rules
and patterns.

Generative Al is a
type of Al that can (S
create new and i

original content.




Generative A.l. vs Traditional A.lI.

“Let me upgrade you.” — Beyonce
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Chatbots: An Evolution
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A. L. I C. E. Artificial Intelligence Foundation

SmarterChild - Instant Message Tell me how ChatGPT works.

o » Ele Edt Insert Feople SmatterChid:

et your own ree cha bot: e

Sound Blaster DR SBAITSO

(Atice

(c) Copyright Creative

angelsdeadfall: how much do you like dogs?

ChatGPT is a large language model that uses deep learning techniques to generate & @
Y [ca== eriter our nane &5 .0e: Sha {tso SmarterChild How much do I like dogs? human-like text. It is based on the GPT (Generative Pre-trained Transformer) architecture,
. HELLO DR SBAITSO, MY NAME IS DOCTOR SBAITSO. el -
a.ngelsde adfall: do you like dogs'? which uses a transformer neural network to process and generate text. The model is pre-
1 AM HERE TO HELP YOU. - ot

SAY WHATEVER IS IN YOUR MIND FREELY, - . SmarterChild: ves T do. trained on a massive dataset of text, such as books, articles, and websites, so it can
OUR CONUERSATION WILL BE KEPT IN STRICT CONFIDENCE. [EiCEEls 4

MEMORY CONTENTS WILL BE WIPED OFF AFTER YOU LEAUE, B understand the patterns and structure of natural language. When given a prompt or a
J \ i i starting point, the model uses this pre-trained knowledge to generate text that continues
,.S0, TELL ME ABOUT YOUR PROBLEMS. g L e Talking about dogs is a lot of fun, bu g p p ge to g

e Oon. the given input in a coherent and natural way.
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The Drama: Generative A.l. Risk Overview

Open/Closed Instance Bias and Plagiarism Accuracy

* Data Security * Data Source * Unpredictable

* Just because it’s blocked, * Opt-in/Opt-Out Process * “Hallucinations”
doesn’t mean it isn’t
important.

* Insecure Output Handling

*  Prompt Injection Attacks
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Future Applications of Generative A.l.
In HR and Payroll



Generative A.l. for Payroll

Task Automation

* Answer guestions
about pay

* Assist with employee

profiles, tax forms etc.

* Final paychecks

* Time approval

Reporting

* Reports sent by Al

* “Who are my highest
paid employees?”

Proactive Nudges

* Timeline to-dos

* EWA usage

* Lack of PTO usage

Compliance

* Payroll and Tax
Compliance

* “Is my organization
eligible for tax
credits?”

* Remote worker
management
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Generative A.l. for HR

Task Automation Recruitment Performance
* Self-service * (Candidate Personalization * Summarizing Performance
Data
* Personalized EX * Job Requirements
O Onboarding automation o  Skills matching * Goal Setting and personalized

_ _ IDPs
O Personalized messages written

by GenAl o “Based on this resume, which
skills will I need to advance in
my profession?”

* HR Copilot
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Generative A.l. Today

Where we are and where we’re going



We're there, baby!

Chat

How should | conduct the

interview?

Conducting a successful interview
involves several key steps. Here'sa
general outline to help you prepare

and conduct an effective interview

Chat

Can you explain whatis a

401k deduction?

Juction refers to the

amount of money that an employee
chooses to contribute from their

paycheck to their 401(k) retirement

Operations

O Service

savings plan.

* Product

1.F
Familiarize yourself with the job This contribution is made on a pre
description and requirements. tax basis, rr g that the amount .
Review the candidate’s resume, is deducted from the employee's o Relevant and Proactive
cover letter, and any other relevant gross pay before taxes are
materials calculated The 401(k) plan is an
- Prepare a list of questions that employer-sponsored retirement

focus on the candidate’s skills,

experiences, and fit for the role y save for th

ing from tax adva

et up a comfortable and

professional interview e

ironment Employers may also choose
match a portion of their employees’

. . L ST VR ST el e ol e s mame s Al
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Action:

Interact with Generative A.l.

e  Critique and improve the following
communication about taxation changes: paste
the communication

* What are some effective strategies for managing
stress and maintaining mental well-being during
year-end in my payroll role?

* Give me three ways that | can create a
compelling personal brand that distinguishes me
from others in my field and showcases my
unique skills and expertise based on my resume:
paste resume

Fit for the Future

MODERNIZE. COMPETE. GROW.

Create a gluten-free meal plan for my family of
4. Provide the recipes and shopping list, as well.

What are the remote work tax guidelines for the
United States?

Help me calculate the final pay for an associate.

Help me understand if a person that works for




Let’s Chat!
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